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KSA #1 ……
· A good opening that makes some GENERAL statement about you, your experience, and how it connects to the KSA. Now ask, Does this grab you as a Reader?  How can you make it more interesting?
· Two to three strong examples that follow the CCAR (Context, Challenge, Actions, Result) format.  Readers love details!

Context:  What did I do?  Initiative?  When? Where? How often and how much?

Challenge:  Obstacles?

Actions/Specific steps:  Bring the situation to life!!

Result:  What happened?  Quantitative outcomes? If not positive, how was outcome mitigated?  Awards?

· A closing that draws it all together.  Tell how you really felt about this experience.  Make it come from the heart.  Use common language and reach out to your Reader.  Be clear and simple.  Be logical and ensure writing “flows”.  Portray some insight into the type of person you are – what you think, how you handle challenges, how you deal with other people. You might add a special certification.
